Dear Mr. Mayor:

My husband and | would like to commend the Borough of Glassboro for the astounding job the
Streets Department has been doing all day today trying to keep up with this enormous snow storm.

They have been incredible, making many, many passes today through the Reserve at Lake Oberst, trying
to keep the roadways clear in the face of seemingly insurmountable odds.

Our hats are off to them. Please give them our thanks!

Yours truly,

Carole and Ron Michail



